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National Health Insurance/National Pension 

National Health Insurance 
The national health insurance is a public medical insurance plan run by municipal 

governments. The following persons with residence registration in Okazaki must enroll 

in the Okazaki City national health insurance plan: persons who are not covered by 

work-related health insurance or mutual aid health insurance plans, and who are not on social welfare or 

receive other benefits. 

Formalities and Items Required for Enrollment/Withdrawal 
 National Pension & Health Insurance Division 

● 0564-23-6167 ●📠 0564-27-1160 

Formalities may be completed at the National Pension & Health Insurance Division (1st floor, East 

Building) and branch offices (shisho). 

In all cases, please be prepared to show your My Number Card or other document showing your 

Individual Number and ID. 

 Enrollment in the National Health Insurance plan ···················································  
 When moving to Okazaki 

Certificate of change of address (転出証明書
tenshutsu shōm eisho

). 
 After withdrawing from a workplace health insurance plan 

Document indicating the date of withdrawal. 
 After losing dependent status under a workplace health insurance plan 

Document indicating the date of withdrawal. 
 When a baby is born 

 Withdrawal from the National Health Insurance plan ·············································  
 When moving out of Okazaki 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
 After enrolling in a workplace health insurance plan 

National Health Insurance eligibility confirmation certificate and workplace health insurance card or 
other documents listing the date of joining workplace health insurance. 

 After obtaining dependent status under a work-related health insurance plan 
National Health Insurance eligibility confirmation certificate and workplace health insurance card or 
other documents listing the date of joining workplace health insurance. 

 When an insured person dies 
Eligibility confirmation certificate, passbook of a bank account in the name of the funeral executor, 
document certifying that a funeral was held 

 Other ·····················································································································  
 When moving out of Okazaki 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
 When the householder and/or insured person’s name is/are changed 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
 When the household members separate or move in together 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
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 When moving out of Okazaki for study 
Eligibility confirmation certificate (資格確認書

s h i k a k u  k a k u n i n s h o

) & student ID card or similar document 

 When your eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

 ) or eligibility information notice 
(資格情報

s h i k a k u  j ō h ō

) is lost or unusable due to damage. 
Eligibility confirmation certificate (資格確認書

s h i k a k u  k a k u n i n s h o

) 
※ Those using the My Number Health Insurance Card do not need to present an eligibility 

confirmation certificate. Note that there are procedures required to set up the My Number Health 
Insurance Card. 

National Pension 
National pension is a compulsory public pension system requiring anyone (with the 

exception of civil servants, employee pension insurance recipients, and spouses 

dependent on such pension members) with an address in Japan aged 20 to 59 to 

register. 

Procedures and items to bring 
 National Pension & Health Insurance Division 

● 0564-23-6171 ●📠 0564-27-1160 

Please complete the procedures at the National Pension & Health Insurance Division (1st floor, East 

Building) or a branch office (shisho). 

Please bring either the applicant’s My Number Card or a document listing the applicant’s My Number 

and the photo ID of the person coming to the counter. 
 After leaving one’s job 

Pension book, basic pension number notification, and documents showing the date one stopped 
working 

 When someone who enrolled voluntarily while working overseas moves to the city 
Pension book or basic pension number notification. 

 When someone who is not enrolled in the National Pension program moves to Okazaki from 
another city. 

 After losing dependent status under employees’ or mutual-benefit pension insurance 
plan ·······················································································································  

 After a spouse left his/her place of employment 
Pension book, basic pension number notification, and documents showing the date of leaving the 
company 

 After losing dependent status under one’s spouse’s employees’ pension insurance plan 
Pension handbook, basic pension number notification, document indicating the date of losing the 
dependent status. 

Medical Care System for the Elderly 
This is a medical insurance system for persons aged 75 or older, or persons aged 65 

or older with certain disabilities. Members of the national health insurance plan or 
other medical insurance plans will be insured under the medical care system for the 
elderly (後期高齢者医療制度

k ō k i  k ō r e i s h a  i r y ō  s e i d o

 ) from their 75th birthday. This system is run cooperatively by the Aichi 
Prefecture-Association of Medical Care for the Elderly and the City of Okazaki. 
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Eligibility Confirmation Certificate, etc. 
 Medical Subsidies Office 

● 0564-23-6841 ●📠0564-27-1160 

One eligibility confirmation certificate ( 資格確認書
s h i k a k u  k a k u n i n s h o

 ) or eligibility information notice ( 資格情報
s h i k a k u  j ō h ō

のお知らせ
n o  o s h i r a s e

) is issued for each enrolled member. 

Procedures and Items Required 
 Medical Subsidies Office 

● 0564-23-6841 ●📠0564-27-1160 

Please complete the procedures at the National Pension & Health Insurance Division (1st floor, East 

Building) or a branch office (shisho). 

Please bring either the applicant’s My Number Card or a document listing the applicant’s My Number 

and the photo ID of the person coming to the counter. 
 When moving to Aichi 

Certificate of Classification and Division of Payment (負担区分等証明書
f u t a n k u b u n t ō  s h ō m e i s h o

) 
 When moving within Aichi 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
 When moving out of Aichi 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 
 When the insured person’s name has changed 

Eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

) 

 When your eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

 ) or eligibility information notice 
(資格情報

s h i k a k u  j ō h ō

) is lost 
Photo ID (residence card, driver’s license, etc.) 

 When your eligibility confirmation certificate (資格確認書
s h i k a k u  k a k u n i n s h o

 ) or eligibility information notice 
(資格情報

s h i k a k u  j ō h ō

) is unusable due to damage 
Photo ID (residence card, driver’s license, etc.), the unusable eligibility confirmation certificate 

 When an insured person dies 
Eligibility confirmation certificate, passbook of a bank account in the name of the funeral executor, 
document certifying that a funeral was held (funeral letter, funeral receipt, etc.) 
※ Those using the My Number Health Insurance Card do not need to present an eligibility 

confirmation certificate. Note that there are procedures required to set up the My Number Health 
Insurance Card. 

 

 


