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Disaster Message Exchange: Dial 171

During earthquakes, floods, and other large-scale disasters, telephone use increases
enormously, and it can be difficult to get calls through for days afterwards. There is a service
called the "Disaster Message Exchange" in place for just such times, which will serve as an
"audio bulletin board" for both the affected area and other areas during such emergencies.

Dial 171 (note: this system can not be used during normal times and guidance is only \
available in Japanese)

Recording a Message

Receiving Message
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Stockpiled Household Iltems

Emergency Stores

Every :o__mmrm_a should have m# least E&m days worth of food, drinking water and other
necessities ready. These items should be packed in a backpack or bag and should weigh no
more than 15kg for men and 10kg for women. : \

WATER || WATER

Important: Please be aware that evacuation sites do not provide food, water or other items for it
evacuees.

Food and Drink Clothing, etc Valuables + )

|| Underwear/clothing
[ JRaingear
| |Blankets

| | Cash
|| Bankbook and investment certificates
|| Personal name seal (inkan)

D Drinking water (3 liters per person per day)
|| Pots, water bottles, paper plates
|| Hardtack, crackers, canned foods

ﬁ (automated guidance)

Press E

§ (automated guidance) @

viat [1] [7] ]

(<] 3] ) (3¢ - (<] @ (]3] BRI ]) 611 - (] <] (X

Dial the full telephone number, includin o;« code. (People in the affected area should dial their own home numbers;
al the number of the|person in the affected area whom they wish to reach.)

those outside the affected area should m_

J§ (automated guidance) .
Press 1, then # (the ﬂOc:a sign). If your phone g
“.m not a touch-tone phone, please stay on the -
| J (automated guidance)

\ At the sound of the tone, you will have
\ 30 seconds to leave a message.

Press 1, then # (the ﬂo::a sign). If your phone
is not a touch-tone p

pial 1] [Z][1]

§ (automated guidance)

Press @

§ (automated guidance)

J (automated guidance)
one, please stay on the

J (automated guidance)
Listen to your message )

|| Knife and can opener
[ ] Instant foods
|| Powdered milk, bottles
(if there is a baby in the household)

Safety

|| First aid kit

[ | Over-the-counter drugs
[ | Helmets/hats

|| Thick-soled shoes

[ | Thick gloves

|| Anti-dust masks

[ | Towels, cloths

|| Passport/Certificate of Alien Registration

Miscellaneous Household

| ] Portable gas bumer | | Extra batteries | | Garbage bags
|| Rope || wiiting implements | | Matches/lighters
|| Deposslebodywammess | Fiashlights | | Diapers/hygiene products

(kairo) 3
|| Portable radio | Plasticwrap | |Tissues, wet towels

During the Great Hanshin Earthquake the following items proves useful:

10yen coins, dry shampoo, body soap, whistles, jerry cans, portable stoves,
crowbars, tarpaulins, spare glasses and hearing aids, bicycles, over-the-counter
drugs

Items that will be useful when living in a shelter for an extended period:

pots, portable toilets, sewing kits, rain gear, duct tape, maps, cloth (can be used as a
bandage, diaper, cloth, rope, wrapping cloth, etc), writing implements (permanent
markers, etc), shovels, small novels, etc. If there are children in the household,
textbooks, note pads, etc.



